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 Tuesday, October 17:

8:00am – 5:00pm  

Preconference Sessions (optional)  
 

Track 1 (Room 402BC) Managing Accreditation in the Physical 

Environment™ Program; Speakers: Sue McLaughlin & York Chan 

Designed to give you an edge in preparation for the Certified Health Care 

Facility Manager (CHFM) Exam, this course will help you gain confidence in 

the five key competency areas of the CHFM test. Through a combination of 

lecture, CHFM-formatted practice test questions, and study materials, you will 

feel more prepared to take the CHFM exam and also learn best practices for 

taking a computer-based test. 
 

Track 2 (Room 401BC) CHFM Exam Review Program 

Speaker: Tom Stewart 
The all day workshop will consist of a seminar, formatted practice test questions, 

and study materials to prepare you to gain confidence in your knowledge in each 

of the five key competency areas of the CHFM exam. Learn what you need to do 

to prepare for the exam and prepare yourself for the exam. The CHFM exam will 

be proctored at an optional session on Friday immediately following the 

Conference. 

 

5:00pm  

Regional Planning Committee Preparation  (Room 402A) 

 

7:00pm 
Northwest Networking Leaders Reception – Exhibit Hall A Technical 

exhibitors and family are encouraged to join attendees at this conference kick-

off reception including a hosted bar, music and appetizers. 

Sponsored by: NWHA 

 

Wednesday, October 18 & Thursday, October 19: 

10:00am – 4:00pm (Room TBD) 
Ask State Licensing Agencies – WA confirmed to attend 
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Wednesday, October 18: 

8:00am – 10:00am (Exhibit Hall A) 
Registration & Beginning of Technical Exhibition 

 

8:00am 
Breakfast Buffet  

 

10:00am (Centennial Ballroom) 
Conference Opening Ceremony 

Keith Deline – Northwest Networking Director for ASHE  

Russell Harbaugh – ASHE President 
Keith and Russ welcome attendees to the Regional Conference and provide a brief 

update on ASHE accomplishments and plans for the future. 
 

10:30 am (Centennial Ballroom) 

Culture at the Core: The Impact of the Built Environment on Patient 

Satisfaction, James T. Lussier – Founder and President of the Lussier 

Center, Past President and CEO of St. Charles Health System 
Hospitals and Health Systems have never before faced the truly dramatic 

changes that are before us today. Facility engineers and managers have a key 

role in this transformation. This session will focus on how we can be involved 

to create this future. Learn how to develop your leadership potential and how 

ASHE Chapters can provide support to their members to meet the changing 

needs of our industry. 

 

11:30am – 1:30pm (Exhibit Hall A) 
Technical Exhibition and Luncheon Buffet  

Sponsored by: DCI & BE Engineers 

 

1:30pm (Centennial Ballroom) 
Cool Projects – Case Studies from our Members Speaker assignment: 

Eric Rogers 
ASHE Region 10 members are a creative bunch! Learn from the recent 

project experiences of our region members from Idaho, Montana, Oregon 

and Washington. 
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2:30pm (Exhibit Hall A) 
Technical Exhibition and Beverage Break 

Sponsored by: Cole Industrial Inc. 
 

3:00pm (Centennial Ballroom)  

NFPA 99 Update: What Changes with the CMS Adoption of the 2012 Life 

Safety Code? Speaker assignment:  David Bain 
 

4:00pm – 5:00pm (Exhibit Hall A) 
Technical Exhibition 

 

6:00pm – 9:30pm (Exhibit Hall A) 

Social Event – The Barney Richmond Classic (Miniature Golf in the 

Exhibitor Area) Sponsored by: Western Specialty Contractors 
Associate members will partner with their customers to create an innovative 18 

hole miniature golf course in the exhibitor area. In the words of the late 

WSSHE Classic Chairperson (Barney Richmond) “there is just one 

rule…………there are no rules!” 

 

Thursday, October 19: 

7:30am – 9:00am  (Exhibit Hall A) 

Technical Exhibition and Breakfast Buffet 

Sponsored by: NC Machinery, PetersonCat & Western States Equipment Co. 

 

9:00am – 10:00am (Room 401 ABC) 
Track 1:  Deciphering Pharmacy Codes USP 797 & 800 Jim Wagner - 

Controlled Environment Consulting, LLC, and CriticalPoint, LLC 
This presentation will discuss the issues facilities encounter when facing the 

challenges of complying with USP Chapters 797 and 800.  We will focus on the 

“state of control” engineering issues such as airflow, pressure, filtration, and 

architectural finishes required to achieve the “desired outcomes” such as ISO 

classification. The engineering issues will be addressed through the eyes of the 

certification process.  “If you build it this way, I can certify it”. 
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9:00am – 10:00am (Room 402 ABC) 

Track 2:  The Mobile Office - Technology Impacts on the Traditional 

Office: Ben Myers 
The pressure to be more efficient with our time is increasing 

daily, yet, we walk around with a device in our pockets that has 

more computing power than any super computer in existence in 

1985. Mr. Myers will walk through useful apps, programs, and 

shortcuts that make the smartphone and the office computer 

efficient tools for facility leaders. 

 

10:00am – 10:30am  (Exhibit Hall A) 
Technical Exhibition and Beverage Break 

Sponsored by: Olympia Sheet Metal, Inc. 
 

10:30am – 11:30am (Room 401 ABC) 
Track 1: Planning a Capital Maintenance Program Speaker: John 

Wood, CHFM, SASHE, CHC 

Preserving the professional appearance and safe, efficient operation of your 

medical facility requires careful, long-term and ongoing planning. This 

presentation will explore ways of assessing the condition of the facility, show 

examples of how to represent the hospitals needs in an objective, risk based 

plan, and discuss how to maintain and expand your program with support of 

your Capital Committee/Team. 

 

10:30am – 11:30am  (Room 402 ABC) 
Track 2: Inspecting, Testing, and Maintaining Your Fire Sprinkler 

Systems: A Critically Important Pain in the Neck Michael Brauhn SME – 

Compliance & Facility Emergency Preparedness MultiCare Health Systems 
Why are inspection, testing, and maintenance of fire sprinkler systems so 

critically important? How can we make it less painful to accomplish and 

manage? What are some of the pitfalls, difficulties, and deficiencies? Explore 

these questions as well as topics such as vendor management, inventories and 

documentation. Fire sprinklers are highly regulated, complex, and 

interconnected with other systems, yet they remain a highly effective and 

reliable component of our building life safety systems. 
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11:30am (TBD) 
Spouse Event  

 

11:30am – 1:00pm  (Exhibit Hall A) 
Technical Exhibition, Lunch & Exhibitor Prize Drawings 

Sponsored by: NAC Architecture 
 

1:00pm  
Close of Technical Exhibition 
 

1:00pm – 2:00pm  (Room 401 ABC) 

Track 1: Infection Control Superheroes: Looks like You! Traci 

Hanegan, P.E. - Principal, Mechanical Engineering Coffman Engineers, 

Inc. 
Learn about new hospital acquired infection (HAI) control basics including 

modes of transportation that not everyone may be aware of, emerging threats 

and the impact of the built environment. We’re talking about indoor air 

hydration, mold growth; air handling systems, water heaters and system 

design. This knowledge will tie together with specific things each of us 

“superheroes” can do to reduce HAIs. Our daily operational decisions have a 

huge impact on HAI’s. Learn about time wasters that do little to prevent 

infections as well as other emerging infectious diseases and their impacts on 

us. 

 

1:00pm – 2:00pm (Room 402 ABC) 

Track 2: Emergency Preparedness Changes in the CMS Conditions of 

Participation (include Active Shooter)  

Speaker: John Reid, IKR Consulting, Inc.  
 

2:00pm – 2:30pm (Centennial Ballroom) 

Beverage Break 

Sponsored by: BeaconMedaes 

 

2:30pm – 3:30pm (Room 401 ABC) 
Track 1: The Grey Tsunami – Succession Planning for Your 

Department Philip C. Stephens, MHA, CPE, CHFM, FASHE FMG / 

Senior Specialist 
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Succession planning, talent management, or whatever title one wants to give to 

ensuring the right person for the right position at the right time is critical to the 

future operations of facilities management and sustainability. The absence of 

succession planning at a time when many FM professionals and technicians 

are leaving the field, or just leaving, is comparable to playing Russian roulette 

with a derringer. This presentation will provide the insight, guidance and tools 

necessary for a planned approach to seamless transitions. 

 

2:30pm – 3:30pm (Room 402 ABC) 

Track 2: Deciphering Accessibility Compliance: 

Gregg D. Ostrow, AIA 

The basics of ADA compliance are fairly well understood by 

most people in the building industry but there are many points 

where the intent of the standard is not clearly defined or may 

even be in conflict with other codes and standards. This 

presentation takes a closer look at some of these issues 

including a review of real world examples. 

 

3:30pm – 5:00pm  

Facility Tour:  Sacred Heart Medical Center Tour  

Hosted by:  Bouten Construction Company 
 

3:30pm Evening on Your Own 

 

Friday, October 20: 

7:30am – 8:30am  (Centennial Ballroom) 
Breakfast Buffet 

 

8:30am – 9:30am  (Centennial Ballroom) 

Managing Stress in the Health Care Environment Paul Nagle 

McNaughton – Vice President, Comprehensive Healthcare 
Heraclitus of Ephesus (c 535 – 475 BC) once said, “Everything flows, nothing 

stands still. The only constant is change.” This dead Greek philosopher 

certainly got it right, and he never heard of healthcare reform of experienced the 

complexities of our mod- ern healthcare system. If you work in healthcare, 

changes are you have been running to catch up for a while and that means 

stress.  In this presentation we will discuss common sources of stress and its 

impact on the human body, review your stress warning signs, identify the three 



AGENDA 

Northwest Networking Conference: Striving for Excellence Together   8  

 

 

primary leverage points for stress reduction and practice the skills to take a 

“chill pill” when your stress gets too high 

 

9:30am – 10:00am   (Centennial Ballroom) 
Beverage Break 

Sponsored by: Stantec 

 

10:00am – 11:00am (Centennial Ballroom) 
Time Management: How to Keep Your Outlook Inbox from Overwhelming 

You! Kelly Johnston, Principal, Clarity Consulting 
Email started as a boon to workplace productivity and communication. Over 

time, it has become a drag on employees and interferes with our effectiveness. 

Despite the pace of technological change, most of us haven’t changed the way 

we use and process email. We run the risk of missing important information, 

feeling “always on,” and lose valuable productivity due to task switching 

between email and other activities. 

 

This session will provide practical tools and methods for managing email more 

effectively. Whether you want to live as an “inbox zero” person or not, you will 

find practical tips you can apply immediately. The session will include 

recommendations for both small changes to make incremental improvements, 

and significant changes that can transform how you manage email and this your 

daily work flow. 

   

11:00am – 12:00pm (302A, 302B, 303A, 303B) 
State Chapter Meeting Breakout Sessions 
State Chapters will have this time to meet with their members to update them on 

chapter activities and plans for the future. 
 

12:00pm – 1:00pm (Centennial Ballroom) 
Lunch and Door Prize Giveaway: Phil “Red Shoes” Kercher does his door 

prize dance! 
 

1:00pm 

Conference Adjourns 


